
Date: 26 May 2015 at 15:42 

Subject: FortisBC’s Residential Conservation Rate 

Ref.:    90119 

  

Mr. Nick Marty 

Mr. Mark McKenney 

 

Dear Mr. Marty:  

Thank you for your April 15 and April 28, 2015 emails and our April 14, 2015 phone 

conversation regarding FortisBC’s residential conservation rate (RCR).  

As discussed in our phone conversation, Fortis’ RCR review report found that most electrically-

heated homes see lower overall bills under the RCR and just over half of all homes without 

access to natural gas pay less under the RCR than they would with a flat rate.   

  

I appreciate you taking the time to provide additional information about your electricity 

consumption which Ministry of Energy and Mines (Ministry) staff have assessed against the data 

in Fortis’ RCR review report.  Your figures suggest that you use over 30,000 kilowatt hours 

(kWh) per year, which is well within the top 5 percent of consumption for FortisBC 

customers.  FortisBC’s report found that the average electrically-heated home (the majority of 

which are detached homes) used less than half this much. According to the report, the typical 

home with a heat pump and the typical home without access to gas use less than 20,000 kWh per 

year and as a result, see minimal bill impacts as a result of the RCR.   

  

You have stated that the impacts of the stepped rate are unfair because of its effect on electric 

space and water heatingowever, the figures you provided s  show that much of the impact of 

Tier 2 on your bills does not appear to be related to heating.  GeoTility has been tracking the 

electricity consumption for geothermal systems in the Wilden subdivision near Kelowna, and it 

found that between 16 to 26 percent of a home’s total electricity consumption is attributable to 

the geothermal system.  Pursuing opportunities to reduce your non-heating consumption 

could lower your bills year-round. 

  

I understand that customers are also exposed to Tier 2 rates for heating and that many of them 

do not have access to natural gas.  I am interested in the issues you and others have raised, and I 

have asked Ministry staff to speak with utilities about these issues and how we might be able to 

address them, including whether there is an opportunity for a further review of these issues 

through a BC Utilities Commission(BCUC) process that would allow you and other concerned 

customers to participate. Ministry staff are also exploring the BCUC’s suggestion that FortisBC 



consider creating or tailoring demand-side management programs for high consumption 

customers. 

  

I should also note that at the time of our phone call, Ministry staff did not know about the 

British Columbia Utilities Commission’s (BCUC’s) letter sent to FortisBC.  They had been 

monitoring the BCUC’s website page on the RCR review and were unaware that the letter had 

been posted elsewhere on the website.  The BCUC has acknowledged this oversight.   

 

Thank you, again, for writing.  

Sincerely,  

Bill Bennett,  

Minister of Energy and Mines 


